INTEGRAL

Five Advantages of Using a Revenue Recovery
Service

I) Reduced Collection Costs
Overhead is important to every business. Having an internal department incurs
costs in hiring, managing, benefits and payroll. Outsourcing receivables to a
collection partner saves the costs of dedicating your valued resources to this

process.

2) Increased Collection Rates
A professional collection agency has the expertise to increase your collection
success rate, impacting your bottom line.

3) Compliance
There are ever-changing laws regulating collection activity that vary from the
federal to local level. lllegal debt collection activities can have serious
ramifications for an organization. Complaints from internal collection activities
can also have negative effects. A collection partner that provides compliant
training and resources to its employees can protect your organization from

potential legal issues.

4) Reduced Collection Time
Utilizing the skilled employees of a collection partner can help recover unpaid
receivables quicker. They dedicate 100% of their time to these efforts.
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5) Increased Productivity
Your employees are great at what they do. Often this is not collection related
activities. Utilize a reputable collection partner to free their time to focus on
what’s essential to your business.
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